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FSB’s Digital Refresh: Re-establishing Biometric Authentication

During migration, our current FSB Now mobile application will receive an update. As a
result, customers must re-establish biometric authentication to continue using ‘Face ID’ or
‘Fingerprint Scan’ when logging in.

To re-establish biometric authentication, customers must log in to the mobile app and
navigate to the menu bar in the top-right corner of the screen.

9:36 A all 56 @

FSB = ens

View and manage your debit
cards.

Manage Cards

Account Summary

Edit Accounts View

From this screen, customers will choose ‘Settings’ and ‘Authorized Device Enrollment’ to
enter credentials and complete the process.
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Next, customers will enter their device name (i.e., Mary’s Phone), User ID, and Password,
and hit ‘Enroll’. Assuming all information is entered correctly, a customer will receive the
following notification that their device has been enrolled for biometric authentication.
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Authorized Device Enrollment

9:38 4 il 56 @)

o This device has beenenrolled X

. . o for biometric authentication.
Biometric authentication allows you to log
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